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Length: Two days
Level: Advanced

DESCRIPTION

At the end of this course, students are able to install and customize a ClearQuest
environment.

OBJECTIVES
Upon completion of the course, participants will be able to:

Create and connect to repositories

Create user databases in repositories

Describe schemas and schema versioning

Create and manipulate database records and record fields to define change request
types.

Create and manipulate states and actions to define change request type lifecycles
Create and manipulate forms and form controls to customize the user interface
Administrate ClearQuest users and groups to manage security

Create hooks to automate change management policies

Apply packages to configure ClearQuest more easily

Import, export, and create custom queries




TOPICS

ClearQuest Repository
Schema

Records

States and Actions
Forms

User Administration
Hooks

Packages

Queries

AUDIENCE

e Change & Configuration Management Specialists
e Quality Assurance Specialists
e Process Engineers

PREREQUISITES

e Database administration experience helpful but not required.



